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Saudi Technic Power Pages Portal

Open the browser and Click on the link: https://saudiatechnic.powerappsportals.com/

Users click on the link and portal will be displayed as shown below.

User will see this page after logging in: -

Home | About Saudia Technic | Commercial Team | Newsletter | Survey ~ | ContactUs | Q |

~ .
S S

Signin



https://saudiatechnic.powerappsportals.com/
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1. Home
After opening the link on the Browser, the following page portal will be displayed. Clicking on the Home

tab button will display the Saudia Technic home page for power pages portal.

| About Saudia Technic | Commercial Team | Newsletter | Survey - | ContactUs | Q |

M .
i oo

Sign in
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2. About Saudi Technic

Users need to click on the About Saudia Technic tab to know further details about the company. After
you will get as shown in below image.

Home | |About Saudia Technic]| Commercial Team | Newsletter | Survey - | ContactUs | Q |

Sign in

”~ .
R Fucie

It includes details about the Saudia Technic Vision and mission for the coming years.

&< O ) httpsy/saudiatechnic.powerappsportals.com/About-Saudia-Technic, A 77 @) &3 [ o

About Saudia
Technig

Our Purpose

At Saudia Technic, we set the gold standard in aviation maintenance and repair, underpinned by our core values of Safety,
Accountability, Excellence, and Ingenuity. We prioritize safety and implement proactive measures to ensure a secure work
environment. Our commitment to accountability and excellence drives us to deliver top-notch service and continuously
improve through education and teamwork.

Our values align closely with Saudi Arabia's Vision 2030, which focuses on creating a vibrant society, thriving economy, and
ambitious nation. Our emphasis on safety and accountability contributes to societal well-being, while our pursuit of excellence
and innovation supports economic diversification and growth.
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Users need to click on Commerical Team tab to know the team members with their designated

positions, Emails ID.

‘m Soudia
Technic

Sign in

Further, it should be shown like this

saudiatechnic.powerappsportals.com

\

‘Commexcial Team

Ramy Nasralla

Director,
Customer Management Contracts
Warranties
rnasralla@saudiatechnic.com

Turki Shrourou

Manager,
Customer Management Commercial Aviation
t.shrourou@saudiatechnic.com

Faizan Hamidani

Manager,

Home | About Saudia Technic || Newsletter | Survey ~ | ContactUs | Q |

\\

Anya Teichert Nouf Nawawi
Manager, Manager,
Commercial Contract Administration Customer Management Business Aviation
A Teichert@saudiatechnic.com n.nawawi@saudiatechnic.com
Marios Belidis Levente Rozsahegyi
Manager, Manager,
Business Development Commercial Marketing Business Intelligence
m belidis@saudiatechnic.com |.rozsahegyi@saudiatechnic.com
Nooraldeen Alhaid Customer Support
SGHA LM cs@saudiatechnic.com
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4. Newsletter
Users need to click on the Newsletter tab to know further details about the company. After you will get
as shown in below image.

Home | About Saudia Technic | Commercial Team | [Newsletter || Survey - | ContactUs | Q |
Sign in

~ .
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Newsletter would be opened in different tab which displays the Saudia Technic events and articles for
the customers.

Clicking on the ‘Read More’ of the articles present on the Newsletter, it would be redirected to Saudia
Technic website in a different tab.

‘www.saudiatechnic.com

@( Savudia Corporate Services Media Center Careers Contacts
“4~ Technic

O / MediaCenter / News & Events

Saudia Technic Events

04 World Defense Show 2024

Feb
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FUTURE AVIATION FORUM ( )
~

FUTURE AVIATION FORUM (:)

13 June 2024 20 May 2024 20 May 2024

Best Places to Work in Saudi Saudia Technic and NEOM Saudia Technic and UiPath
Arabia for 2024 VMOC

Saudia Technic recognized as one of the Saudia Technic to provide maintenance Saudia Technic embraces automation
Best Places to Work in Saudi Arabia for support for NEOM Vertical Mobility within its processes via a partnership
2024. Operating Company. with UiPath.

- Read more - Read more - Read more

After Clicking on the ‘Read More’ of the articles present on the Newsletter, it would be redirected to
Saudia Technic website in a different tab

< G (8 https;//www.saudiatechnic.com/media-center/news/best-places-to-work-in-saudi-arabia-for-2024 B A O w I:|] = R
‘( Savudia Corporate Services Media Center Careers Contacts Signup
“4O~ Technic

O / Media Center / News

Best Places to Work in
Saudi Arabia for 2024

Saudia Technic recognized as one of the
gggtllPlaces to Work in Saudi Arabia for

13 June 2024

Share: f X in
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5. Survey

Users need to click on the Survey dropdown tab. Two types of surveys — General and Service surveys will
be displayed. After that, you will get as shown in the image below.

Home | About Saudia Technic | Commercial Team | Newsletter || ContactUs | Q |

~ .
R $aucia

Sign in

~ .
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Sign in

General Survey will open in the next tab for the user to fill in the Survey.

User needs to fill the survey and click on 'Submit' for final submission.
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customervoice.microsoft.com
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* Required

Please provide your contact details for a chance to win an Ipad.

1.Name *

|En*.eryour answer

2.Company *

Service Survey will open in the next tab for the user to fill in the Survey.

User needs to fill the survey and click on 'Submit' for final submission

customervoice.microsoft.com

~ :
E'(SCIUCIICI Service Survey

Technic

* Required

1. Feedback Date *

|3\ease input date (M/d/yyyy) a8

2.Email *

Enter a valid email address.
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6. Contact Us
Users need to click on the CONTACT US tab to fill the further details.

Home | About Saudia Technic | Commercial Team | Newsletter | Survey - ||ContactUs| Q |

‘m Saudia

Technic

Sign in

The page would be opened as shown below to fill in the details. After filling in the details, click on the
submit button.

After clicking on ‘Submit’ Button, the ‘Contact’ record will be created in CRM.

Contact us

First Name *
Last Name *
Role *

Select v

Email *

Mobile Phone *
Provide a telephone number

Department *

Contact Rating *

Select v
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7. Sign In

Users need to click on the sign In tab to login to open the dedicated landing page.

Write the username and password and click on the sign in button. After that, you will get as shown in
the image below.

For example: Enter the required credentials to open the dedicated landing page

Home | About Saudia Technic | Commercial Team | Newsletter | Survey ~ | ContactUs | Q |

I saudia
‘z Technic

o
@

saudiatechnic.powerappsportals.com, E|:| = \tﬂ

‘mz soudia Home | About Saudia Technic | Commercial Team | Newsletter | Survey ~ | ContactUs | Q |
Technic

Sign in

Sign in with a local account

* Username

* Password

[JRemember me?

m Forgot your password?

The following page would be displayed.




saudiatechnic.powerappsportals.com

Home | About Saudia Technic | Commercial Team | Newsletter | New Ticket creation |

~ .
R $aucia

Survey - | ContactUs | Flyadeal Charts | View Flyadeal Tickets | Q | Flyadeal contact ~

Saudia
Technic
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7.1 New Ticket Creation

From the displayed page, click on the new ticket creation tab to raise the tickets for the concerned issue.

Fill in the required details regarding the case and click on the submit button then the ticket will be
created, and then NEW CASE will be created in CRM.

saudiatechnic.powerappsportals.com

‘m? Soudia Home | About Saudia Technic | Commercial Team | Newsletter || New Ticket creation ||
Technic

Survey ~ | ContactUs | Flyadeal Charts | View Flyadeal Tickets | Q | Flyadeal contact ~

2)

Following screen shows the fields to be filled out:
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New Ticket
Case Title *
| |
Case Type *
| 2]
Case Category *
| 2]

Case Sub-Category *
| [ =]
Email Address *

Description *

Name
Phone Number

Origin *

Select -

Customer *

Product *
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7.2 Customer Charts
When user clicks on dedicated landing page charts tab, the charts associated with that customer would
be displayed as shown. It includes the opportunity charts and case charts associated with that user.

saudiatechnic.powerappsportals.com

Home | About Saudia Technic | Commercial Team | Newsletter | New Ticket creation |

Survey - | Contact Us ||Flyadeal Charts || View Flyadeal Tickets | Q | Flyadeal contact ~

~ .
RT Fncia
_— \

After clicking on dedicated landing page charts, two charts would be displayed as shown below: -

o The cases created with that account of the user logged in
o The opportunities associated with the user logged in

saudiatechnic.powerappsportals.com

Cases created against Flyadeal

©® Resolved @ Cancelied @ Active




saudiatechnic.powerappsportals.com

Opportunities of Flyadeal

(Opportunity)

Count:A

©® May 2024

)14

Saudia
Technic
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7.3 Customer Tickets
When user clicks on View Tickets tab then all the tickets associated with that user are displayed as
shown below:

‘saudiatechnic.powerappsportals.com

Home | About Saudia Technic | Commercial Team | Newsletter | New Ticket creation |

Survey ~ | ContactUs | Flyadeal Charts | |View Flyadeal Tickets|| Q | Flyadeal contact ~

) .
T Soheea

saudiatechnic.powerappsportals.com

S ICEE Survey - | ContactUs | Flyadeal Charts | View Flyadeal Tickets | Q | Flyadeal contact ~

Flyadeal Tickets
Case Title Case Number Crigin Customer Status Created On ¥
test no CAS-01007-L5Q4Y8 Email Flyadeal Active 6/13/2024 5:19 PM
Case Test 12233 CAS-01002-W3N8QS5 Web Flyadeal Active 6/13/2024 3:31 PM
Test Filtering in power pages CAS-01226-WIN6K9 Email Flyadeal Active 6/13/2024 10:58 AM
flyadeal CAS-01216-Z4X6M9 Phone Flyadeal Active 6/10/2024 1:08 PM
flyadeal CAS-01215-R2H9D8 Social Flyadeal Active 6/10/2024 1:07 PM
flyadeal CAS-01214-V5N6Y2 Social Flyadeal Active 6/10/2024 1:06 PM
Flyadeal Contact CAS-01124-SOWS8R3 Email Flyadeal contact Resolved 5/29/2024 4:05 PM
Flyadeal CAS-01123-K9F2)7 Email Flyadeal Cancelled 5/29/2024 3:59 PM
Flyadeal Contact CAS-01122-BOH7M6 Email Flyadeal contact Active 5/29/2024 3:54 PM
Flyadeal CAS-01121-TOG3L4 Phone Flyadeal Resolved 5/29/2024 3:52 PM
F .\

Please note that the Case Management communication takes place via email, this is a current list only.
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7.4 Customer Contacts
When the user clicks on contact dropdown, then two options will be displayed. One is Profile and the
other sign out.

When user clicks on profile, then the profile page is displayed wherein relevant information can be
added.

Clicking on sign out would remove the user from the logged in account.

saudiatechnic.powerappsportals.com

Home | About Saudia Technic | Commercial Team | Newsletter | New Ticket creation |

‘2:( Soudia

feC Survey ~ | ContactUs | Flyadeal Charts | View Flyadeal Tickets | Q | |Flyadeal contact

saudiatechnic.powerappsportals.com,

Home | About Saudia Technic | Commercial Team | Newsletter | New Ticket creation |

» 9
R Fhcha

Survey ~ | ContactUs | Flyadeal Charts | View Flyadeal Tickets | Q

Profile

Sign out

saudiatechnic.powerappsportals.com,

Home | About Saudia Technic | Commercial Team | Newsletter | New Ticket creation |

-~ .
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Survey - | ContactUs | Flyadeal Charts | View Flyadeal Tickets | Q | NENCEEEKS MG

Profile

Sign out

2]

Write the required information of the user as shown in the image below:
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Home | About Saudia Technic | Commercial Team | Newsletter | New Ticket creation |
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Survey ~ | ContactUs | Flyadeal Charts | View Flyadeal Tickets | Q | Flyadeal contact ~

Home / Profile

Profile

© Your email requires confirmation. 8 Confirm Email
Flyadeal contact

Your information

Profile
First Name * Last Name *
Flyadeal contact
& Security
E-mail * Business Phone
Change password
flyadeall @gmail.com Provide a telephone number
Change email o
Organization Name Title

To ‘sign out’ from the logged in account, click on the sign out button.
saudiatechnic.powerappsportals.com

Home | About Saudia Technic | Commercial Team | Newsletter | New Ticket creation |

W o
echnic Survey - | ContactUs | Flyadeal Charts | View Flyadeal Tickets | Q | WENELEEIRS UIE o

Profile

Sign out

New Access creation:

Please contact your respected Customer Success Manager.




